
This is a legally-binding Liablilty Release, Waiver, Discharge and Covenant not to Sue made by 

me,                                                                                            , hereinafter referred to as “Customer.”

This form must be read in its entirety, filled out & signed prior to engraving any supplied product(s): 

PRINT FULL NAME

OUT OF BOX DESIGN LLC reserves the right to reject any item presented for engraving upon inspection.

“Customer” understands that all engraving services are extremely precise.
The slightest measurement may not only adversely affect the quality or design of the engraving, but 
also the personal property’s value, and of course “Customer’s” Satisfaction. 

OUT OF BOX DESIGN LLC is not responsible for customer-provided items that may get damaged during 
handling or the engraving process. 

“Customer” accepts any and all risks associated with the engraving process.
This includes, but is not limited to: equipment malfunction/failure, power outage, operator error, etc. 

Even though the utmost of care is taken with each piece, “Customer” understands that errors can occur. 
In the event of an error on our part, “Customer” can provide a replacement for engraving at no 
additional charge (unless we deem the replacement item not suitable for engraving). 

“Customer” understands that engraving is a permanent process and any changes to an existing 
engraving may not be possible without rework, alteration, or possible damage to the item. 

“Customer” understands that it is their responsibility to ensure that any proofs provided are correct.
This includes, but is not limited to: spelling, typographic errors, engraving placement, etc.
Once “Customer” approves the proof and the item is engraved, any errors or changes to the engraving 
will be done at “Customer’s” own expense. 

“Customer” understands that since consistency of finishes, wood grain patterns, wood colors, and finish 
types are unknown on any customer-provided items, OUT OF BOX DESIGN LLC is not responsible for any 
variances in the engraving results, including residue, stains or other engraving by-products.

With full knowledge of the risks to damage stated herein, I, “Customer”, release, waive, discharge and 
covenant not to sue OUT OF BOX DESIGN LLC for any damages I may sustain, including, but not limited 
to: monetary loss to the value of “Customer’s” personal property, depreciation, total loss, damage, and/
or emotional distress. 

RELEASE OF LIABILITY FORM

SIGN DATE

PRINT
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